
Remove any 

phone and 

passport 

covers on 

your device.

Lay the passport on 

a flat, non-metal 

surface

Skip this step 

if you do not 

have a 

chipped 

passport or it 

is not workingEmails cannot 

be accepted 

as proof of 

ETA. 

Do not worry if the 

characters in your 

name look slightly 

different (i.e., 

missing accents).

Check that all 

information has 

scanned correctly from  

passport. Edit any 

errors.

Return to the 

check-in agent 

to complete 

your check-in

No face coverings

(unless for religious 

or medical reasons)

6. Wait for confirmation
Wait for email confirmation 

before returning to the check-in 

agent.

5. Finish and Pay
Review information and submit. 

Make payment using preferred 

method. 

Move out of 

the check-in 

queue to a 

quiet space

Required items:

❑ A smartphone or device with 

internet connection

❑ A valid passport for UK travel

❑ Access to email

❑ Payment method

Note: British or Irish dual 

nationals cannot apply an 

ETA. Proof of citizenship 

will be required.

Download the app to start your ETA application

No personal data is stored on the app, and you can 

delete it once you have submitted your application.

If you do not have a compatible smartphone, you can 

apply online at gov.uk/eta/apply

HOW TO APPLY FOR AN ETA AT THE AIRPORT

1. Start application

Apply in a well-lit space with a 

good internet connection

4. Take a photo of yourself

Take a neutral photo in a well-lit 

area with even lighting. Use a 

plain background.

2. Scan your passport photo 

page

Open your passport to the 

biographic page and hold your 

phone over your passport

3. Scan passport chip
Use the photos in the app to 

guide you on where to position 

your phone on your passport.
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