
If your name, DOB or 

nationality has changed, 

you can still use Update 

My Details, but we do not 

recommend doing so at 

the airport

Wait 5 minutes 

before 

reattempting 

check-in

Lay your passport 

on a flat surface 

in an evenly-lit 

environment. 

Passenger should 

move out of the 

check in queue 

to avoid 

disruption

5. Wait for confirmation

You will be informed via email 

once your request has been 

submitted

UK HOW TO UPDATE YOUR PASSPORT DETAILS IN YOUR UKVI ACCOUNT (INCLUDING FOR EUSS)

4. Check information

Check the details you have 

provided are correct before 

pressing ‘submit’.

2. Confirm your personal 

details have not changed

You still have the same Name, 

DOB and Nationality

3. Take a photo of your new 

passport page

Open your passport to the 

biographic details page and hold 

your phone over your passport

To update your passport details in your UKVI account, you will need:

❑ A smartphone or device with internet connection

❑ A valid passport for UK travel

❑ Access to the email account or mobile phone number you use to sign into 

your UKVI account

❑ Your date of birth

Your eVisa is an online record of your immigration status and the 

conditions for you to stay in the UK. Your online UKVI account allows 

you to login to access your eVisa or EUSS, share your immigration 

status and keep your details up to date.

If your travel document details are not up to date in your UKVI 

account, you may experience delays when you travel.
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1.Sign into your UKVI account

Using your identity document 

number and date of birth and 

complete security checks.

6. Return to the check-in agent

The agent will complete your 

check-in process 
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